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Summary of open comments with tutor response 
      

Module Code and Name: LAN00016H Articulatory and Impressionistic Phonetics 

Module Convenor: Dom Watt 

      
4 out of 11 students completed the online module evaluation. 
2 students left comments. 
Overall satisfaction score for the module was: 4.8 
      

Summary of comments: 

Positive comments  Number  

1. High-quality teaching / helpful, knowledgeable, passionate 
instructors 

2 

2. Well-run, big effort made to adjust to COVID-related 
changes (e.g. good online seminars) 

1 

3. Enjoyable, interesting content 1 

4. Useful / applicable to other modules/linguistics generally 1 

5. Different from other modules 1 

      

Constructive criticisms Number 

1. Level of knowledge acquired in C- and I-Level modules in 
phonetics overestimated by instructors 

1 

2. Would like more practice with writing 1 

3. Didn’t receive feedback on formative 1 

      

Tutor response: 

Although only a small minority of the undergraduate students on this module gave 
us verbal as well as numerical feedback, their comments were very positive. This is 
gratifying to see in the wake of the considerable changes that had to be made to the 
Summer term portion of the module teaching, and the assessments, in light of the 
COVID pandemic. Overall, students seem very happy with the module in its present 
format. The lecture and seminar content is somewhat different from what has been 
delivered in the past. The lectures are now more streamlined, with surplus material 
having been cut, and the format is now more standardised from lecture to lecture. 
The sequence of topics is more logical too, we think, and the VLE site has been tidied 
up so that it is easier to navigate. The ear-training sessions were modified in line 
with feedback from students in the 2018-19 cohort too: they are more focussed, and 



less student-led, than they have been in the past. I believe that the version that has 
just been taught is a substantial improvement on what went before. 
 
We also appreciate our students having taken time to flag up things we could do 
better when the module runs in future. This feedback is extremely useful to us. In 
response to the criticisms mentioned above, we will take the following action: 
 

1) Greater effort will be made to use ‘placement’ techniques to find out how 
well-prepared students are to cope with lecture and seminar content. We 
realise that it is easy to forget fine details of the subject matter over the long 
gap between last studying phonetics in Year 2, and then resuming it again in 
the Spring Term of Year 3. 

 
2) UG students on this module are already expected to submit two formative 

assessments, on both which they will receive detailed feedback. In previous 
years they would submit three, but it was felt that this was too many. I will 
consider, however, reintroducing a third short writing exercise, on a new 
topic (TBA), as practice in this kind of writing is extremely good training for 
students who are about to enter the workplace. 

 
3) I am puzzled by this remark: I annotated students’ scripts by hand, and 

emailed scanned versions of them to students individually. It is possible that 
the email went to this student’s spam folder, so that s/he didn’t see it. If I 
return work in this way in future years, I will issue a reminder to recipients 
that the message may be automatically diverted to spam. 
      

Thank you for your feedback. 


